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Annual47 C.F.R. §64.2009(e) CPNI Certification covering the prior calendar year 2013. 

Entity Name: West IP Communications, Inc. 

F01m 499 FileriD: 826161 

Name of signatory: Jeff Wellemeyer 

Title of signatory: Executive Vice President 

I, Jeff Wellemeyer, certify that I am an officer of the company named above, and acting 
as an agent of the company, that I have personal knowledge that the company has established 
operating procedures that are adequate to ensure compliance with the Commission's CPNI rules. 
See, 47 C.F.R. §64.2001 et seq. 

Attached to this certification is an accompanying statement explaining how the 
company's procedures ensure that the company is in compliance with the requirements set f01ih 
in section 64.2001 et seq. of the Commission's rules. 

The company has not taken any actions (i.e., proceedings instituted or petitions filed by a 
company at state commissions, the comi system, or at the Federal Communications Commission) 
against data brokers in the past year. 

The company has not received any customer complaints in the past year concerning the 
unauthorized release of CP_lli, ~ 
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West IP Communications, Inc. 
Annual47 C.F.R. §64.2009Ce) CPNI Ce1tification 
Accompanying Statement to Annual Certification 

West IP Communications, Inc. (West IP) does business only with enterprise clients and does not 
provide any consumer telephone services of any kind. West IP has not used CPNI except as 
included in 47 U.S.C. 222(d) exceptions. 

a) West IP has not sought customer approval of the use ofCPNI since CPNI is not used.\ 

b) West IP has a strict unconditional, non-disclosure policy with respect to any customer 
proprietary network or telecommunications-related information. That strict non­
disclosure policy is specifically communicated to all employees through individual 
con-fidentiality agreements. 

c) West IP has not used CPNI in any sales or marketing campaigns. 

d) West IP has no outbound sales or marketing campaigns to existing customers. If such 
campaigns were initiated in the future, no outbound sales or marketing campaigns can be 
conducted without management approval and any such campaign would require 
supervisory review to assure compliance with CPNI rules. 


